POCCUNCKAA OSEAEPALINSA
POCTOBCKASA OBJ/IACTb

MyHUUMNanbHOe 6HAXETHOE
obuweobpasoBaTe/ibHOE yUypeXxaeHue
r. WaxTel PocToBCKOW 06nactu

«CpeoHaa obuweobpasoBaTesibHaa wWwkKona Nel2y»

346519. r. WaxTbl PocToBcKkas o6nacTb nep. byroosatbili . 28 Ten. 8('8636126-35-3! /dhakc 8 ~8636126-35-31. e-Tall: $cbooll2(iA)!>baklMy-e(1u.r

Mopnucax: Mnyxosa CeeTnaHa

PaccmoTpeo CRYXOBA AIEaSensers
Ha sacefiaHuy ) O
C BeTn a H aAHaTOJ'IbeEHa, .
negarorn4eckoro coseta E-schooll2@shakii-edu.ru
MBOY COLL Ne12 r. LlaxTbi AHaTOMbE S o
I [POTOKO/1 Ne oT 2019r BHA Tlona: 2021.06-07 21.04:37

Foxit Reader Bepcus: 9.7.1

BcTynaet B geiicteune ¢ 01.09.2019r.

MONOXXEHWNE
06 OKaszaHuW nnaTHbIX obpasosartesibHbIX ycnyr B8 MBOY COLL Nol?2

1. O6uwwue NONOXKeHUA

1.1. Hactosiwiee TlMonoxeHne 06 OKasaHMW NNaTHbIX 06pasoBaTeslbHbIX YCAyr B
MBOY COLU Nel2 r. Waxtbl (ganee - lonoxeHume) paspaboTaHO B COOTBETCTBMM C
paxpaHCKMM  Kofdekcom  Poccuiickon  ®epepaumn, ®egepasbHbIM - 3aKOHOM  OT
29.12.2012r. Ne273-®3 «O6 o6pasoBaHUM B Poccuinckon depepaumn», 3aKOHOM OT
12.01.1996r. Ne 7-®3 «O HeKOMMep4YecKux opraHusauusax», ®egepanbHbIM 3aKOHOM OT
07.02.1992r. Ne 2300-1 «O 3zawmTe npaB noTpebuTeneii», TlocTaHOBNEHUEM
Mpasutensctea P® ot 15.08.2013r. Ne706 «O6 yTBep>KAeHUM MpPaBu OKasaHWA MaaTHbIX
obpasoBaTenibHbIX ycnyr», [locTaHOBNeHMeM AgMUHUCTpauun ropoga Laxtel ot
30.12.2014 r. Ne8558 ( pep. ot 27.10.2017) , YctaBom MBOY COLU Nel2 r. LWWaxTbl n
onpeensaT NOpPALOK OKasaHUA MaTHbIX 06pasoBaTefibHbIX YCYT.

1.2. MNoHATUA, ncnonb3yemble B HacToALeM [MON0XKEHMNN, 03HAYAIOT:

«3aKa3vymnK» - pu3nyeckoe n (M) LPULNYECKOE NINLO0, UMEeKOLLEee HaMepeHune
3aKasaTb /IM60 3aKasblBatoLlee NiaTtHble 06pa3oBaTesibHble YCAYTN ANs Ceba UM NUHBIX L,
Ha OCHOBaHUW [,0roBOpPa,;

«ncnonHuTens» - MbOY COLU Nel2 r. LlaxTel, npefocTaBnfAwoLliee nnaTHble
obpasoBaTtesibHble YCyrn obyvaroLemycs,

«He[oCTaTOK MNNaTHbIX 006pa3oBaTeflbHbIX YCAYr» - HECOOTBETCTBME MIaTHbIX
obpasoBaTenibHbIX YyCnyr unm obsasaTenibHbIM TpeboBaHUAM, MPefYyCMOTPEHHbIM 3aKOHOM
NM6o B YCTAHOB/IEHHOM UM MOPSiLKe, WX YCN0oBMAM gorosopa (Mpy UX OTCYTCTBUWA WK
HernosiHOoTe YCNOBUA 0ObIYHO MNpefbsABisemMbiM TPeO60BAHUAM), WKW LENAM, AN KOTOPbIX
nnatHole o6pasoBaTesibHble YCAYrnm O0ObIYHO WCMOMb3YKOTCA, WKW UENsaM, O KOTOPbIX



NCMONHUTENb OblN1 MOCTaBNEH B M3BECTHOCTb 3aKa3uMKOM MpU 3ak/Il4vYeHUU [0rosopa, B
TOM 4uC/Ne OKas3aHWA UX He B MOSIHOM 00beme, MpenyCMOTPeHHOM 006pa3oBaTe/ibHbIMU
nporpammMamMm (4acTbto 06pa3oBaTe/IbHON NPOrpammbl);

«obyvaroumiica» -  (U3MYECKOe ML, OcCBamBarwllee 06pa3oBaTe/lbHYHO
nporpammy;
«MnaTHble o06pasoBaTefibHble YCNYrU» - OCYLECTB/eHME 06pa3oBaTe/lbHO

[leATe/IbHOCTU MO 334aHUAM U 33 CYET CPeACTB (pM3NYecKux 1 (MnNun) PULANYECKNX L, No
forosopam 06 06pa3oBaHMK, 3aK/K0YAEMbIM NPU NMpremMe Ha oby4deHure (Janee - 4OroBop);
«CYLLeCTBEHHbI HeAoCTaTOK MaTHbIX 006pas3oBaTeflbHbIX YCAYr» - HeyCTpaHUMbIN
HeAoCTaToK, WM HeAOoCTaTOK, KOTOPbIA He MOXET OblTb ycTpaHeH 6e3 HecopasMepHbIX
pacxofoB WM 3aTpaT BPeMEHW, WU BbIABAAETCA HEOAHOKPATHO, WK NPOABAAETCA BHOBb
nocsie ero ycTpaHeHus, Win gpyrue nofobHble HefOCTaTKU.

1.3. MBOY COLU Nel2 r. LaxTbl (ganee - LWKOMNAa) BNpaBe OCYLLECTBNATH
ob6pa3oBaTe/ibHYI0 [eATe/IbHOCTb 3a CYeT CPeACTB (PU3NYECKUX N (M) IOPULNYECKUX L,
no forosopam 00 OKa3aHUW MaTHbIX 06pa30oBaTe/ibHbIX YCAYr, He MpefyCMOTPEeHHYIO
YCTAHOB/IEHHbIM MYHUUUN&IbHLIM 3afaHuemM 160 cornaweHnem O MpefocTaBeHUN
cybcmaunm Ha BO3MellleHWe 3aTpaT, Ha O4MHAaKOBbIX MPU OKa3aHUW OAHUX W TeX Xe YCnyr
ycnosuax. [loxof 0T 0Ka3aHMA MNaTHbIX 06pa3oBaTe/lbHbIX YCAYT NCMO/b3YEeTCS WKOMOW B
COOTBETCTBUMN C YCTaBHbIMU LENSAMMN.

1.4. MnaTHble obpa3oBaTesibHble YCMYrU He MOTryT ObiTb OKasaHbl LUKO/IOA BMECTO
obpasoBaTte/ibHOW [eATeNlbHOCTU, (PMHAHCOBOE ObecrneyeHMe KOTOPOM OCYLLECTBAAETCA 3a
CYET 6HOAXKETHbIX aCCUTHOBaHUIM 6roaXKeTa POCTOBCKOWM 06/1aCTU, MECTHOIO GHOKeTa.

1.5. OrTKa3 3aKa3uuKa OT rnpeasaraeMblx eMy MaaTtHbIX 06pa3oBaTeslbHbIX YCAYr He
MOXeT OblTb MNPUUNHON W3MEHEHMS O06beMa W YCOBUIA YXXe NpeaocTaBNseMblX emy
NCMoHNUTeNeM 06pa3oBaTeslbHbIX YCAYT.

1.6. WcnonHuten, 06sA3aH  06ecneynMTb  3aKa3yMKy  OKasaHWe  MaTHbIX
obpasoBaTefibHbIX YCAyr B TMO/HOM O06bEMe B COOTBETCTBUM C 06pasoBaTe/lbHbIMU
nporpammamMmu (4acTbto 06pa3oBaTe/IbHOM NPorpaMmbl) 1 yC/I0BUAMUM A0Or0OBOpa.

1.7. ¥YBenu4yeHne CTOMMOCTU MaTHbIX 06pa3oBaTefibHbIX YCAYr NOc/e 3aKNHYeHUs
[lorosopa He JonycKaeTcs.

1. lMopsgok opraHu3auum NAaTHbIX 06pa3oBaTe/lbHbIX YCayr

1.1. LUWkona:

-C0o34aeT YCNoBUA ANs  NPOBeAEHUs NNaTHbIX ‘obpasoBaTesibHbIX YyCAyr B
COOTBETCTBUMN C AENCTBYHOLMMWN CAHUTAPHbIMUW NpPaBuIamMmu U HOpMamu;

-o6ecneymBaeT KagpoBbli cocTaB M OPOPMIISET AOr0BOPbI Ha BbIMO/IHEHME NAATHbIX
obpasoBaTefibHbIX  ycnyr. 0N BbIMNONHEHWSA  paboT MO OKasaHWK  NAATHbIX
obpasoBaTesibHbIX YC/Yr MOryT NPUB/EKATbCA KaK OCHOBHblE COTPYAHMWKMW, Tak U apyrue
cneymanncTsl;

-pa3pabaTbiBaeT M BbIHOCUT Ha YTBEPXAEHWE Tapubl MO OKa3aHMIO MNIaTHbIX
obpasoBaTenibHbIX YCNYT;

-COCTaBNsAeT niaH PUHAHCOBO-XO3ANCTBEHHON AeATe/IbHOCTU C YYETOM PacxofoB Ha
nnaTHble 06pasoBaTesibHbIe YCYTU.

-no TpeboBaHWKO  nonyyarend  ycAyrm  nNpefoctaBiseT  HeobXo4uMy U
[IOCTOBEPHYIO MH(OpMaumMio 06 OKasblBaeMbiX MIaTHbIX 06pa3oBaTefibHbIX Yycnyrax wu
MCNONHUTENAX YCNYT, a TaKXe BblAaeT AOKYMEHT (CrpaBKy) O TOM, 4TO obpa3oBaTtesibHas



ycnyra okasaHa C yKasaHueM 06bema y4yebHOro BpeMeHMN.

1.2. [OupeKTop  LIKOAbI:

-n30aeT npukasbl 06 opraHn3aumm KOHKPETHbIX MaTHbIX 06pa3oBaTeslbHbIX YCNyr,
B KOTOPbIX onpegenseT OTBETCTBEHHOCTb /ML, COCTaB YYaCTHWKOB, OpraHm3aunto paboThbl
Mo NpefOoCTaBNEHNIO NIATHbIX 06pa3oBaTe/lbHbIX YCNyr

(pacnucaHue 3aHATUIA, rpadMK paboTbl), NPUBIEKaeMbIA NPenoaBaTe/lbCKUIA COCTAaB;

-yTBEpPXAaeT y4yebHbIA  nnaH, Yy4yebHyl nporpaMMmy, nnaH  (PUHAHCOBO-
X03AMCTBEHHOM  [eATeNIbHOCTW, LITATHOe pacnucaHwme, [AO/MKHOCTHbIE  UHCTPYKUUW,
JIOKaJIbHble aKThl;

-3aK/1l04aeT LOroBop C 3aKa34MKOM Ha OKa3aHWe MaTHbIX 06pa3oBaTe/ibHbIX
ycnyr.

2.3. 3amecTuTenb  Auvpektopa no  YBP,  Kypupylowmin  opraHusauumio
o6pasoBaTenibHbIX YCNyr 06ecrnevymBaeT:

-NnpoBefieHNe aHKETUPOBAHUS POAUTENEN LLKO/bI U 00yYaloWMXCA WKOMbI, C Lenbio
BbISIB/IEHMA Crpoca Ha niaTHble o6pa3oBaTesibHble YCYyru, KOTopble X0TeNn 6bl NONYyYnUTh
obyuatouimecs;

-OCYyLLEeCTB/IEHNE aHaNn3a pe3yibTaToB aHKETUPOBAHUS;

-pa3paboTKy y4yebHOro nnaHa, 06pas3oBaTe/lbHOW MNPOrpammbl, AO/MKHOCTHbIX
NHCTPYKLWI;

-npegocTaBneHne  NoTpebuTeNto  AOCTOBEPHOM  MHGopMauMm O NaTHbIX
obpasoBaTenibHbIX ycnyrax, obecneymsarolleii BOSMOXHOCTb MX NPaBUILHOIO BbiGopa, Ao
3aK/I0YeHNs 40roBopa;

-HaM4Me B LLKOSe BCeil 06s13aTe/ibHOM [O0CTOBEPHOM MHGOPMauMnU 0 NAaTHbIX
obpasoBaTefibHbIX ycnyrax nyTeM pasmelleHunss B yAOOHOM Ansi 0603peHus MecTe, Ha
ohmuymManbHOM CailTe LWKONbI,

-KOHTPO/Ib [eATENIbHOCTU YyuuTeseid, OKasblBaloWMX MnaTHble 06pa3oBaTesibHble

yCcnyru.

3. MH(*)OpMaLI,I/IH O MJ1aTHbIX O6pa3OBaTeJ'IbeIX ycnyrax, nopAagoK 3ak/to4eHns
[0roBopos

3.1. WcnonHuntenb 06a3aH [0 3aK/IHOYEHUA 40roBopa W B Mepuoj ero Aencrsus
NpefoCcTaBNATb 3aKa3uMKy [OCTOBEPHYK MWHGopMaumio o0 cebe M 06 O0KasblBaeMbIX
nnaTHbIX obpas3oBaTeflbHbIX yC/yrax, 06ecne4ymBarolyt0 BO3MOXHOCTb UX MPaBUIbHOMO
BblboOpa.

3.2. WcnonHuntenb 06s53aH [0BECTM [0 3aKa3uuka WMHMOPMauMIo, CoAepxKallyto
CBefleHMs O MpefocTaBfieHMM NaTHbIX 06pasoBaTeslbHbIX YCAyr B Mopsgke uU o6beme,
KOTOpble MpefycMOTpeHbl 3akoHOM Poccuiickon  ®epepaumn  «O  3auiMTe  nNpas
notpebuteneii» n degepanbHbIM 3aKOHOM «O6 06pasoBaHUM B Poccuinickoii degepaumnmny.

3.3.  WHdgopmauma, npegycMoTpeHHad nyHktamu 3.1, v 3.2, HacTosLlero
MMonoxeHusa, npefoctaBNsAeTcs WCMOMHUTENIEM B MeCTe (paKTUYEeCKOro OCYyLLecTBeHUA
06pa3oBaTe/IbHOMN AeATeNbHOCTW.

3.4. [oroBop 3ak/t04yaeTca B MPOCTOAN MUCbMEHHOM (opMe WU  COLAEPXMUT
cnefytoume ceefieHus:

-NMOJ/IHOE HaMMeHOBaHNE UCNO/IHNTENA - KPUNANYECKOTO JINLa,
-MECTO HaxX0XAEeHUA UCTNOJTHUTENA,

-HauMeHOBaHMe UNn amuansa, UM, 0T4ecTBO (NPU HaNMYMK) 3aKaszymka, TenedoH



3aKasuunka;

-MECTO HaxOoXAeHUs UM MECTO XUTe/bCTBA 3aKa3umnKa,;

-haMnnunsa, 1UMs, OTYeCcTBO (MPWU HaM4MK) NpeacTaBUTENS UCMONHUTENS U (UNN)
3aKa3unkKa, PEeKBU3UTbI [OKYMeHTa, YAO0CTOBEPAIOLEro MnoAHOMOYUSA MpeacTaBuTens
NCNONHUTENS U (UNN) 3aKa3YUNKa,;

-(haMunmsa, UM, 0TYECTBO (MPU HaMuMK) 06y4YaloLLEerocs, ero MecTo XXUTeNbCTBa,
TeneoH (yKasblBaeTCA B Cny4vae OKasaHWsI MaTHbIX 06pa3oBaTeslbHbIX YCAYr B MOJb3y
obyyaroLerocs, He SBMAIOLLEroca 3aKa34nMKoM Mo JOrosopy);

-npaBa, 006£3aHHOCTWM W OTBETCTBEHHOCTb  WCMOMHUTENSA,  3aKasymka W
obyu4atrouierocs;

-MoJIHas CTOMMOCTb 06pa3oBaTeflbHbIX YCNyr, MOPSALOK WX Onnatbl; -CBEAEHUS O
JIMLEH3MN  Ha  OCYLLecTB/ieHMe  06pa3oBaTe/ibHOW  AesATeNbHOCTM  (HaMMeHOBaHue
NIMLLEH3NPYIOLLEro opraHa, Homep 1 fata peructpauum uueHsnm);

-BUf, YPOBEHb W (KUNM) HanpasieHHOCTb 06pa3oBaTe/lbHON nporpaMmmMbl (YacTb
obpasoBartesibHOW NporpaMmMbl ONpesesieHHOro YpoBHA, Buaa v (Unn) HanpasieHHOCTN);

-hopma 0byueHus;

-CPOKWN OCBOEHMA 06pasoBaTe/lbHON nporpaMmMbl (MPOAO/HKUTENBHOCTL 06YUYeHMs);

-MopsAA0OK U3MEHEHUSA N PaCTOPXXEHUSA A0r0BOPA,;

-Opyrve HeobxoAMMble CBefeHUs, CBA3aHHble CO CNeLU(PUKOA OKasblBaeMbIX
NnnaTHbIX 06pa3oBaTe/IbHbIX YCAYT.

3.5. [Oorosop HE MOXeT coepXXaTb YC/0BUSA, KOTOPblE OrpaHN4YMBaKOT NpaBa
VL, WMEKLWKUX MNpaBo Ha MosyyeHMe 06pa30BaHUSA  OMNPeLeneHHOro YpPoBHA W
HanpasNeHHOCTN 1 MOAABLUNX 3afB/IEHNE O Nnpueme Ha oby4veHue (fZanee - NOCTynawLine),
N 00yyYaloWMXCAa UM CHUKAKOT YPOBEHb NPeAoCTaB/eHUA UM rapaHTUA Mo CPaBHEHUIO C
YCNOBUSIMW,  YCTaHOB/IEHHbIMW  3aKOHOAaTeNbCTBOM  Poccuiickon  defepaumm 06
obpasoBaHMKW. Ecnn ycnosus, orpaHM4YmMBaloLiMe Mpasa MOCTYyMNawWMX M 06y4varoLmxcs
WU CHWKaloLWMe YPOBEHb MPefoCTaB/eHNUA UM rapaHTUiA, BKIKOYEHblI B [LOroBOp, Takue
YCNOBUSA He MOAMEXAT MPUMEHEHMIO.

3.6. CsefeHuA, yKasaHHble B [0roBope, AO/HKHbI COOTBETCTBOBATb WHMOPMaLUK,
pasMeLleHHOM Ha ouumanbHoMm carite MBOY COLU Nel? r. LWaxTbl B MHhOPMaLNOHHO-
TeNeKOMMYHWUKaUMOHHON ceTu «MIHTepHeT» Ha AaTy 3aK/Ilo4eHns 40roBopa.

4, NMpaBa 1 0TBETCTBEHHOCTb UCMO/IHUTENA U 3aKasunKa

4.1. 3aKa3uukK Brnpase:

4.1.1. Tlpn obHapyXeHUW HefocCTaTKa MnaTHbIX 06pasoBaTeslbHbIX YCAYr, B TOM
yucne OKasaHUA WX He B MOSIHOM 06beme, MpPeAyCMOTPeHHOM 06pa3oBaTe/ibHbIMU
nporpaMmmamm (4acTbio 06pa3oBaTe/lbHOW Nporpammel), Mo CBOEMY Bbl6GOPY NMOTpeboBaTh:

-6e3B03Me34HOr0 OKa3aHMA 06pa3oBaTe/iIbHbIX YCNYT;

-BO3MeLLeHNA MOHECEHHbIX UM PacxofoB MO YCTPaHEHUI0 HeAO0CTaTKOB OKa3aHHbIX
naaTHbIX 06pa3oBaTe/ibHbIX YC/Yr CBOUMU CUMaMW WAL TPETBUMW TNLAMM.

4.1.2. OTKa3aTbCs OT UCMOJIHEHMA [0roBopa M noTpeboBaTb MOSIHOMO BO3MELLEHUSA
yObITKOB, €CNN B  YCTAHOBJIEHHbI  [OrOBOPOM  CPOK  HEAOoCTaTKM  MaTHbIX
obpas3oBaTeflbHbIX YCAYr He YCTpaHeHbl WCMONHUTENEM. 3akKasuMK Takxe Brnpase
0TKas3aTbCA OT WCMOJIHEHMA A0roBopa, ec/iv UM OOHapy)>XeH CYLLEeCTBEHHbIN HefoCcTaToK
OKa3aHHbIX MAaTHbIX 00pa3oBaTesibHbIX YCAYT WA WHble CYLLEeCTBEHHbIE OTCTYMEeHUA OT
yC/OBUA AOroBopa.



4.1.3. Ecnv ucnonHutenb Hapylwma CPOKU OKasaHMA MaTHbIX 06pa3oBaTesibHbIX
ycnyr (CpoKM Havana v (MNKn) OKOHYaHMSI OKasaHUS MNaTHbIX 06pa3oBaTe/ibHbIX YCAYr n
(M) NPOMEXYTOUHbIE CPOKN OKasaHWs MIaTHOW 06pa3oBaTeslbHOM yCnyrmn) nnbo ecnm Bo
BPeMS OKa3aHWA MaTHbIX 06pa3oBaTe/lbHbIX YCNYr CTano O4eBUAHBIM, YTO OHU He 6yayT
OCYLLLeCTB/IEHbI B CPOK, MO CBOEMY BbIOGOPY:

-Ha3Ha4YNTb UCMOTHUTE/0 HOBbLIA CPOK, B TEYEHME KOTOPOro UCMOTHUTENb LO/HKEH
NPUCTYNUTbL K OKa3aHMI0 MaTHbIX 06pa3oBaTesibHbIX YCAYr U (MNn) 3aKOHUYUTbL OKasaHue
nnaTHbIX 06pa3oBaTe/ibHbIX YCNYT;

-pacToprHyTb 40roBop.

4.1.4. TloTpeboBaTb NMOMIHOr0 BO3MELLEHUS YObITKOB, MPUUYMHEHHLIX EMY B CBA3U C
HapylweHnemM CPOKOB Hayana v (U1M) OKOHYaHUS OKasaHMA MaTHbIX 06pasoBaTesibHbIX
YCNyr, a TakXe B CBA3M C HeJoCTaTKaMW MJaTHbIX 06pa3oBaTe/ibHbIX YCAYT.

4.2.  WcnonHuTens MMeeT NpaBo MO CBOEM MHMLMATMBE PacTOPrHyTb AOrOBOP B
OHOCTOPOHHEM MOpPSAAKE B CNeAytoLLeM Criyyae:

-NpUMeHeHNe K obyuvarowemycs, AOCTUrweMy Bo3pacta 15 feT, OTYUC/IEHUA Kak
Mepbl ANCLUMIMHAPHOIO B3bICKaHUS,

-MpoCpOoYKa onsarbl CTOMMOCTY NaTHbIX 06pa3oBaTesibHbIX YCNYT;

-HEBO3MOXXHOCTb Haf/ieXxalero UCnosiHeHNss 0643aTeNbCTB MO OKa3aHMI0 M/IaTHbIX
ob6pasoBaTenbHbIX YCNYr BCeACTBME AENCTBUIA (6€30eiACTBMA) 06yYatoLerocs.

4.3. 3a HencrnosiHeHMe NM60 HeHagexallee UCnosiIHeHMe 0643aTeNIbCTB MO AOroBOpYy
MUCNOMHUTENb W 3aKa3YMK HecyT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYK [O0roBOpoM W
3aKoHofaTenlbcTBOM Poccuminickon ®epepaumn.

MpuHATO Ha 3acegaHun MNeparornyeckoro coeeTa
MBOY COLWU Nel12r.LaxThl



		2021-06-07T21:04:37+0300
	Глухова Светлана Анатольевна
	Я являюсь автором этого документа




